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Bishop becomes Patron of Nepacs
On 17 March, staff and
volunteers from Holme
House visitors’ centre
welcomed our new Patron,
Bishop of Durham the
Right Revd Paul Butler.
The Bishop follows in the footsteps
of his two predecessors, who were
also Patrons, and the organisation
is close to his heart as he is the
Church of England’s national lead
on Children, Young People and
Families as well as safeguarding.
L/R - Bishop of Durham the Right Revd Paul Butler, Hilary Askin
Bishop Paul, speaking during the
(Holme House visitors’ centre manager) and Helen Attewell (chief executive)
visit at HMP Holme House Prison in
Stockton, said: “Visiting prison can
be an uncertain time for families
HMP Holme House visitors’ centre
proud to be Patron for Nepacs,
and Nepacs can help make the
manager Hilary Askin said: “We are
whose committed team of
experience less daunting. I am
delighted that the Bishop came to
volunteers are helping people
through a difficult time in their lives Holme House to see how our
dedicated team of volunteers are
and making a real difference.”
helping people. What we do is really
Nepacs chief executive Helen
Attewell said that there was a long important. Visiting prison can be a
very stressful time for families and
link between the Church and the
we support them in whatever way
organisation.
possible to make visiting their loved
She said: “We are delighted that the ones easier.”
Bishop of Durham has agreed to be
Volunteer Peter Smith, who
our Patron. The Church is an
volunteers at Holme House Visitors’
important part of the wider
Centre with his wife, said: “Families
community and prisoners will be
part of that wider community when are often the ones who feel it most
because they have done nothing
they are released. We would
Holme House volunteer Peter Smith explains
wrong. It is nice to be able to help
welcome more volunteers with a
the booking process to the Bishop of Durham
the Right Revd Paul Butler.
faith background to come forward them.”
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Gazing into the
crystal ball
Nepacs remains as resilient and
determined as ever to pursue
our charitable aims in a very
uncertain climate.
The crystal ball is somewhat misty
since the advent of the Offender
Rehabilitation Act (which came into
place in February), and with the recent
change of government, but we have
recently refreshed our strategic plan
to ensure that as an organisation we
are clear about our priorities:
1. Maintain our reputation as a
robust, people-centred
organisation with a focus on
recruitment, training and
support of volunteers to deliver
frontline services.
2. Promote family ties as a key
contributor towards the
reduction of reoffending
3. Ensure Nepacs remains the
regional ‘go to’ specialist
organisation working with
children and families of
prisoners
4. Maintain a focus on support for
children of prisoners—improving
children’s life chances and
reducing the risk of the
intergenerational impact of
offending.
The biggest challenge for the coming
year will be - yet again - the possibility
of competitive tendering of visitors’
centre services, within a climate of
ever-reducing resources. We also
need to identify ways of sustaining
our family support, and our
communications and development
programmes beyond March 2016,
when current grants come to an end.
This work is far too important to lose
as children and families of prisoners
remain an unrecognised and under
resourced group within society.
Helen Attewell,
Chief Executive

The youth team had another
busy start to the year with
ice skating during February half
term and a trip to Preston Park
during the Easter holidays.
13 young people aged 9 to 17 took
part in the activities, which were
aimed at confidence building,
improving communication and
giving the young people a chance
to talk to others who also have a
relative in prison.
The Easter activity also provided an

opportunity
for the young
people to say farewell to
Iftikhar Hussain, youth project
outreach coordinator.
We would like to wish Iftikhar our
best wishes for the future. He has
made a real difference to the lives of
those young people who have
engaged with the youth project.
We hope to have news on future
funding for the youth project in the
next few months. Watch this space!

Fundraising ideas
A dinner party for Nepacs—
Have you ever fancied your chances at Come Dine
with Me?
Dinner4good.com is a free and easy to use site which has great
ideas and menu suggestions. You can use the site to send invites to
friends and ask them to donate online to Nepacs. All the money
comes direct to Nepacs and will help us to continue to provide
much needed support to families of prisoners in the north east.
If you are interested please contact Nepacs head office on 0191
3757278.

Easyfundraising.org—fundraising made easy!
Are you getting ready for summer? Buying for your holidays or
looking for a father’s day gift? If you do your shopping via
easyfundraising.org then every penny you spend will help to raise
money for Nepacs.
You’ll be spoilt for choice with over 2,700 retailers who will make a
donation to Nepacs and it won’t cost you a penny extra!
Just visit www.easyfundraising.org.uk/causes/nepacs and follow the
simple steps to get started!

Visitors’
Voice

Giving
visitors a
say

On 13 March 2015 our annual Visitors’ Voice
engagement event was held for people using
Nepacs services, giving them the opportunity to
discuss and share their views on service
provision and any concerns they have.
The event took place in Sunderland, in partnership with
Pallion Action Group and Gentoo Housing.
Approximately 19 service users attended with a further
18 professionals from Nepacs, Pallion Action Group,
Gentoo, APOF and Offender Families Helpline, who
kindly gave a presentation on how the helpline
provides support to families and friends of offenders.
The discussion was lively and generated a great deal of
useful suggestions, which we will take into
consideration when developing new services,
improving services we currently provide and in our
discussions with the prisons
“I feel much better
in the north east.
about my situation
If you would like to find out
now, meeting and
more about the event please talking to people like
get in touch with us on 0191 me”
3757278.

Our manifesto
16 points for action

Government funded family
support worker for every jail
Listen to families’ concerns
about safer custody
Consistent rules for ID
More opportunities for contact
between family members held in
different prisons
Involve families in sentence
planning
Adequate staffing levels in
prisons to maintain safety
standards
Inform families when their loved
one is moved to a different prison
Ensure decent health care for
prisoners
Prisoners to be placed as close to
home as possible

A manifesto for
prisoners families
At our recent regional visitors’ voice event prisoners
families and friends identified 16 priority areas where
they feel the government could make improvements
which would:
 make it easier for children and families to visit their

loved one in prison and help to maintain family ties
during a period of imprisonment
 give visitors and worried relatives more information

about prison, procedures, and support that is
available to help them survive the sentence.
This feedback has now been used to develop a
‘manifesto’ for prisoners’ families which is being sent to
the media, north east MPs and Police and Crime
Commissioners (PCCs), with a view to influencing the
government into improving services for families of
prisoners.
If you have any suggestions on how we can promote
the manifesto please get in touch with Tina Young by
email tyoung@nepacs.co.uk or telephone 0191 332 3810.

Better information on visiting for
family members
Speed up decisions on releasing
people held on indeterminate
sentences who are over tariff
Better access for visitors with a
disability / sensory impairment
Consistent visit entitlement
across the prison estate
Consistent Visitor Centre services
across the country
Ensure facilities for prompt
booking of visits at every prison
Prisons to contact family members
to confirm safe arrival of loved one
in custody

Introducing
Laz!

Dates for
your diary
Durham Autumn Fair

Welcome to Laszlo (Laz)
Szomoru our new operations
manager, who started work
with Nepacs on 1 April 2015.
He has had a busy few weeks getting
out and about to visit all our centres
and also helped out at Durham
visitors’ centre, attended the Deerbolt
family day, and went out with the
youth project to Preston Park.

This year’s Autumn fair will take
place on Saturday 17 October,
from 9.30am – 12noon at Elvet
Methodist Church Hall, Old Elvet,
Durham City.
prisoners in HMP Durham with drug
and alcohol issues….. oh and helping
my mum run her pub.

“I have been totally impressed with
Laz has most recently been working the overwhelming dedication and
belief shown by Nepacs’ staff whether
for Addaction as partnership
paid or unpaid. It is infectious and I
manager for the DART (Drug and
Alcohol Recovery) team within HMP hope I can rise to the challenge of
Durham. He has an extensive career being part of that dedication to really
within Durham Constabulary and the improve the services that we can
provide for families of prisoners and
youth offending service, and has
retail experience of managing a pub! to help ensure that it is Nepacs who
continue to deliver those services.”
As operations manager Laz will have
Helen Attewell, chief executive said:
responsibility for managing the visi“I am delighted to welcome Laz and
tors’ centre teams, youth and play
team, and overseeing the tea bars. He hope that he will settle in well with
the Nepacs’ family. Laz has a huge
has also taken on the role of safeamount of experience to offer, but
guarding lead for the organisation.
over and above that he has a good
Laz said, “I’m really very pleased to
heart and great enthusiasm for the
now be part of Nepacs. I have had a work of the charity. There are plenty
fantastic 30 year career in law
of challenges ahead, not least the
enforcement with some unique
prospect of competitive tendering,
experiences, working in the police in but I am confident that Laz will help
Iraq and the Philippines. I have
us chart our way through choppy
worked with young offenders and
waters.”
victims in youth justice and with

AGM and public meeting
This year’s AGM and public
meeting will take place on
Thursday 12 November 2015 at St
Cuthbert’s Hospice in Durham.

Deerbolt team
meet Fenton the
guide dog
During April, Fenton became
the first guide dog to visit
HMYOI Deerbolt. The visitors’
centre team were all keen to
meet Fenton and follow his
process through the visitor
centre, prison search process
and into the visits hall. We are
delighted that thanks to the
prison and Nepacs’ team at the
prison, the visit went really
well and Fenton is now onto
his second visit!

Low Newton team praised by HMIP
We are delighted to report that in the recent HMIP inspection of HMP&YOI
Low Newton, the inspectors praised the services provided by Nepacs’ staff
and volunteers in supporting individual prisoners, children and families.
The Low Newton report was very positive, including:
“The family engagement worker supported women positively through oneto-one targeted case work, including assisting women to make or
re-establish contact with children.”
“The visitors’ centre was bright and well equipped. A fully integrated team of
non-uniformed staff was based in the centre. These staff interacted positively
with families and friends providing support where necessary before and
after visiting sessions.”
Well done to all the Nepacs staff and volunteers at Low Newton. This praise
is well deserved. For a copy of the full report visit
www.justiceinspectorates.gov.uk/hmiprisons/inspections/

Get in touch
If you have comments or suggestions for future issues of
Update please get in touch with Tina Young by emailing
tyoung@nepacs.co.uk or telephone 0191 332 3810.

For more information on the work of Nepacs visit: www.nepacs.co.uk

