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Uniquely North East Charity of the Year
At the inaugural North East
Charity Awards 2015 on 8
October 2015, Nepacs was
announced as the winner of
The VONNE award for
Uniquely North East.
One of our very long-standing
volunteers, board member and
honorary Appeals Officer, Donald
Mackay, was also highly commended
in the Champion Volunteer of the
Year category.
The North East Charity Awards 2015,
organised by The Journal and The
Gazette, are designed to recognise
the hard work and innovative
thinking by local charities and
individual fundraisers, whilst also
celebrating the support of local
businesses and employees who help
raise vital funds to support the work
of our charities.
The awards evening was a great
night! The inaugural event was
attended by 420 people, who came
together to celebrate the wonderfully
unique achievements of all in the
North East charity sector.

Helen Attewell, chief executive of
Nepacs, said: "Congratulations to all
our staff and volunteers, members
and supporters - Nepacs is the
'Uniquely North East' North East
Charity of the Year Award winner!
This is recognition of all your hard
work and of how important our work
is in supporting positive futures for
prisoners and their families."

Nepacs awards winners 2015

The judges had a difficult job
choosing between so many
wonderful nominations and it was
very heartening to hear about all the
amazing work going on in the north
east which makes a difference to so
many peoples lives.
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Celebrating our staff and volunteers
This year’s annual celebration / training
event, which took place on 28
September, was a great success.
The theme of this year’s event was ‘celebration’ as it
gave us the chance to celebrate and share best
practice from across all our projects/centres,
recognise long service and also acknowledge the
hard work, commitment and fantastic work of all
our staff and volunteers. The event really reinforced
what important work we are doing and how greatly
appreciated this is by our service users.
We were delighted that Alan Tallentire, deputy
director custody from the National Offender
Management Service (NOMS) joined us to present
long service awards to our staff and volunteers in
recognition of 5, 10, 15, 20 or 25 years service.
For many who attended the highlight of the day was
the Key Change production by the Open Clasp
theatre group. The powerful and emotive
performance was developed with women in
HMP&YOI Low Newton in September 2014 and
focuses on the experiences of the women before
and during being in prison including experiences of
drug use and addiction, and domestic abuse. The
production recently won the Carol Tambor 'Best of
Edinburgh' Award 2015 at the Edinburgh Fringe
Festival, and will now be heading to the New York
Theatre Workshop, off-Broadway in the new year.

Some of our
long service
award winners!

This year’s event will definitely take some beating,
so we are already coming up with ideas for next
year.

Nepacs is
now on social media!

Make a wish
come true!

Finally, we can announce, that Nepacs is now on social
media.

Nepacs Holme House and
Northumberland are
taking part in the Evening
Gazette and Evening Chronicle Wish campaigns,
which will give away £30,000 to not for profit
organisations in each area.

So staff, volunteers, service users and our followers can
get up to date information on Nepacs activities, news,
events and opportunities on Facebook and Twitter.

Follow us on Twitter
@nepacsinfo

Like us on Facebook
@nepacsinfo

If you or anyone you know reads the Evening Gazette
or the Evening Chronicle, all you need to do is collect
tokens which will appear in the papers and hand/send
them into the visitors’ centres at Holme House or
Northumberland.
Tokens are printed daily in each paper. Remember, the
greater number of tokens we collect, the greater the
share of the Wish fund Nepacs will receive. Watch out
for the bonus token days too as these could give our
group a massive boost! Your help in promoting these
campaigns and collecting tokens is much appreciated.
Find out more on the Evening Gazette and Evening
Chronicle websites!

200,000 reasons to care

Showcasing the Durham
Support at Court project

At a conference on 20 October at which
Prisons Minister Andrew Selous was speaking, a
group of eight charities including Nepacs,
called for society to show a more
compassionate and enlightened attitude to the
200,000 children whose parents are
imprisoned each year, and many more with
other family members in custody.
They also called on the Government to develop a
strategy to support the growing number of children
and families affected by the imprisonment of family
members, and argue that this could cut crime and save
money in the short and longer term.
At the '200,000 Reasons To Care' conference, the
charities showcased their work to support prisoners'
children and families, which improves outcomes for
vulnerable and disadvantaged children, and also helps
to reduce the risk of re-offending. Nepacs explained
about how our volunteers are supporting families of
offenders at court, and Becki Prout explained about her
role as a prison-based family support worker, our youth
project, and special family days in Kirklevington with a
focus on older children.
Helen Attewell, chief executive of Nepacs, said: "In the
north east we estimate that around 9,000 children are
impacted each year by imprisonment. We are asking
the Government to work with us to invest in these
children, and to assist with measures to support the
families of prisoners to reduce re-offending."
For more information on the conference visit our
website or https://storify.com/Clinks_Tweets/200000-reasons-to-care

On Friday23 October 2015 the Nepacs support at
court team were delighted to welcome Ron Hogg,
Durham Police and Crime Commissioner (PCC).
Nepacs received funding from the PCC in 2014/15 of
£15,624 to enable staff and volunteers to develop the
Support at Court project at Durham Crown Court.
The volunteers are available within the courts offering
listening support, information and continued support
outside of court through a telephone befriending
service. They also work closely with our visitor centre
teams and family support workers.
During the visit, Ron met staff, volunteers and the court
manager, and to visit the court. Ron Hogg, said: “You can
never underestimate the contribution of volunteers, and
those volunteering at Nepacs are an excellent example
of this, by working hard to support families during the
court process, when they need it most.
“I’m also pleased that Nepacs volunteers gain such a
variety of opportunities and skills, which they can take
with them and benefit from in the future.”

Supporting prisoners on release
At this pilot stage the service will be
available to visiting families/families
unable to visit and those due for
release from HMP Durham, HMP&YOI
Mothers Union helping
Low Newton and HMP Holme House.
women at Low Newton
Clients will be assessed by support
workers from the DTV CRC and
The Mothers Union has kindly
The partnership agreed that by
Nepacs before issuing vouchers.
agreed to donate toiletries for
providing food and toiletries to
the women at Low Newton on
visiting families and directly to clients The pilot will be reviewed in three
their release, which is amazing
at the time of release would be
months and may be introduced
news. This has been organised
advantageous and provide a more
nationally via the Trussell Trust.
by our Through the Gate service,
robust service. DCP, supported by
The
partnership
would
appreciate
supporting prisoners and their
Trussell Trust, have introduced a
any donations of toiletries which
families pre-release.
voucher system whereby vouchers
could be left at one of the Nepacs
can be redeemed at any Trussell
On average, each month Low
visitors’ centres mentioned above or
Trust Foodbank, mainly across the
Newton visitors’ centre give out
north of England but the system will any foodbank in County Durham.
23 toiletry packs to women bebe available nationally.
All national operating foodbanks can ing released. Most of these wombe found at trusselltrust.org and
en are going to hostels or
Bespoke Emergency Food Boxes
County
Durham foodbanks can be
presenting themselves homeless
(EFBs) for homeless clients will also
found at durham.foodbank.org.uk
at the council on day of release.
be made available.
Nepacs and Durham Tees Valley
CRC have established a
relationship with Durham Christian
Partnership (DCP) Trussell Trust
Foodbank in order to support
clients being released from prison.

Meet our trustee …

£10,000 Goalden
Giveaway

Donald Mackay
years and also volunteered for many
years at HMP&YOI Low Newton visitors’ centre.
His role as a volunteer involves
greeting families and children when
they are visiting the prison,
providing a warm welcome, helping
in the tea bar, providing a friendly
face and someone to chat to.

Donald Mackay, originally
from Paisley in Scotland,
moved to Durham in 1971 to
work at Finchale Training
College (a charity helping to
train disabled adults to take
up work) as the Appeals
Officer, where he worked for
22 years.
He is a long standing member of
Waddington Street United
Reformed Church, Elder of the
church and present Church
Secretary. Now in his 80s he is a
devout Christian and has devoted his
life to the church (URC) and serving
the community. He was a lay
preacher for many years and in his
younger days he ran young people’s
groups in the church.
Following his retirement (around
1996) he was approached to join
Nepacs in a voluntary capacity as a
trustee/board member and
honorary Appeals Officer, where he
became heavily involved in all
aspects of our work. As a trustee
Donald is also actively involved in the
governance of Nepacs, attends
regular board meetings and the
personnel committee.
Donald has also volunteered at HMP
Frankland’s visitors’ centre for over 12

His voluntary work as a Nepacs
trustee and honorary appeals
officer has had a massive impact, with
him raising on average £60,000 per
year to support the charity’s work. His
fundraising doesn’t stop at appealing
for money from donors but also
involves Donald helping out with
fundraising events, such as our
annual autumn fair.
The money Donald raises
continues to sustain many of our
projects, contributing to our
general donation fund, caravan
running and replacement costs, toys
and crafts, grants for prisoners’
families to name but a few.
Helen Attewell, Nepacs chief
executive, said: “Our staff and
volunteers who know Donald all feel
that he is an unsung hero, raising
significant sums of money, helping
families through the money he raises
to support the work of the charity
and directly through his own
volunteering at our visitors’ centres.
All this, he does in a quiet and
unassuming way.
“For all this, he definitely deserves
recognition and to understand how
grateful we all are for his dedication
and commitment to Nepacs. We are
therefore delighted that Donald’s
volunteering was recognised at the
recent North East Charity Awards,
where he was shortlisted for a
volunteering award and was highly
commended. Well done Donald and
thank you for all that you do.”

Thank you to everyone who voted
for Nepacs in the Middlesbrough
and Teesside Philanthropic
Foundation £10,000 Goalden
Giveaway. Your votes really did
count and we were delighted to
receive £750.
At a ceremony on 8 September
Estelle Robinson and Kath Leitch
were presented with the cheque on
behalf of Nepacs, which will go
towards toys, activities, play areas
and special family visits for children
who have a parent in prison at
Holme House.

Winning T-shirt at
Frankland family day
Five t-shirts were completed at an
adult family day on 24 June at HMP
Frankland attended by 14 families.
Each family was asked to design
their own t-shirt and the senior
officer selected the winning design
above. Families also took part in
quizzes, bingo raffle and playing
board games. We had lots of very
positive feedback. One family said:
“Staff fantastic, happy, eventful,
entertaining day was had by all”.

Get in touch
If you have comments or suggestions for future issues of
Update please get in touch with Tina Young by emailing
tyoung@nepacs.co.uk or telephone 0191 332 3810.

For more information on the work of Nepacs visit: www.nepacs.co.uk

